
EEO Complaints?  Grievances?  Workplace Disputes? 
 

It’s a SNAP to use the  
 

 
 
 
 
 
 

 

Shared Neutrals ADR Program 
(SNAP)! 

 
SNAP provides impartial FREE Mediators to 

help resolve your case! 
 
 

Interested?  Have questions? 
 

For FREE information, call  
Jaqueline Arroyo 

(954) 846-8248 
jarroyo@doc.gov

 
Or contact the South Florida Federal Executive Board (FEB)      

Interagency Mediation Council 
 
Chairperson:  Magaly Alino 
          (305) 869-2688 
         magaly.d.alino@customs.treas.gov 
 

  

 Vice Chair:  Crispina Castillo
        (305) 530-6076 ext. 322 
      crispina.r.castillo@usdoj.gov
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